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SHANGRI-LA

HOTELS and RESORTS

SuiteTV Is Chosen As The Standard Product by Shangri-La
High Quality, Multifunctional and Fully Interactive In-Room Entertainment Solution
Create The Luxurious And Unique Service For Hotels

The Background:

Shangri-La Hotels are five-star hotels primarily located in main city across Asia and the Middle East; with
future, starting expand to North America and Europe.

Business and leisure travellers from around the world stay with Shangri-La to enjoy their premium
services.

The Challenge:

Combine the state-of-the-art IPTV system and the Shangri-La's deluxe service. Create a high-quality,
multifuctional, handy and featured in-room digital entertainment solution. Provide guests the warmest and
the most unique service from Shangri-La.

The InfoValue Solution:

InfoValue SuiteTVTM is chosen as the standard product by Shangri-La of North America. InfoValue
SuiteTV solution offers guests in-room high definition interface and Video-On-Demand (VOD), a fully
interactive IPTV, rich hotel information, and digital moods of Shangri-La own style. It helps the in-room
TV become a perfect protal between hotel and guests.

SuiteTV has all features from InfoValue's industry leading IPTV and streaming platform to ensure
seamless integration, 24x7 reliability, unlimited scalability and open architecture for future expansions.

The Epilogue:

InfoValue successfully deployed two newly opened hotels, Shangri-La Tokyo and Shangri-La Vancouver.
These two deployments establishd a new target in Asian and North America, at the same time, these two
hotels set up a new pattern of in-room entertainment for Shangri-La.

InfoValue SuiteTV could be used in hopitality field such as hospital, dorm, community and more.
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